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MISSION, VISION, & GUIDING PRINCIPLES  
 

 

 

Mission  
JTF-Guantanamo conducts safe and humane care and custody of detained enemy combatants.  We conduct 
interrogation operations to collect strategic intelligence in support of the Global War on Terror.  We support 
law enforcement and war crimes investigations.  We are committed to the safety and security of American 
service members and civilians working inside the wire.  We conduct our operations legally and 
transparently.   

Vision  
Our Nation is at war, and JTF-Guantanamo serves as an integral component of OPERATION Enduring 
Freedom.  We are the model organization for safe and humane enemy combatant detention operations, and 
for the collection and dissemination of strategic intelligence supporting the Global War on Terror.  We 
operate under the watchful gaze of the Nation and the world.  We are a strategic asset operated by a highly 
trained and patriotic team of military and civilian professionals, dedicated to supporting our Nation’s 
interests in the Global War on Terror.  

Guiding Principles  
 LIVE the Core Values of our Services at all times.  
 ALIGN with USSOUTHCOM, taking our lead from our Combatant Commander.  
 TREAT the detained enemy combatants in our charge with professionalism and dignity.  There is no 
place in Guantanamo for inhumane, abusive, or harassing behavior.   
 LEVERAGE the capabilities of each Service to ensure we are staffed, trained and equipped for 
mission success.  
 BUILD and maintain synergistic relationships with both government and non-government agencies 
and organizations to strengthen cooperation, teamwork, and unity.  Recognizing that we will sometimes 
disagree, we will strive to never be disagreeable.  
 CONDUCT transparent detention and interrogation operations in accordance with established US 
law and DoD guidelines, directives, and procedures.  
 CHALLENGE our greatest asset – the Total Force of Soldiers, Sailors, Airmen, Marines, Coast 
Guardsmen and civilians – and provide them with the opportunities and resources to achieve their personal 
and professional goals.  
 PRACTICE good stewardship of resources entrusted to us.  
 IMPROVE continuously our organizational coherence, efficiency, and alignment.  Be receptive to 
new approaches from outside experts in the field of detention operations and management.  
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EDUCATION SERVICES  
 

 

 

NAVY COLLEGE OFFICE 
navy.college.gtmo@usnbgtmo.navy.mil  

Chapel Hill, Room 11  
COM: 011.5399.2227 FAX: 3997 DSN: 660  
Hours of Operation: Mon-Fri 1000 - 1600  

 

Navy College enables ambitious Sailors to reach their education goals while on active duty.  It is a network of services and 
programs offered navy-wide to benefit Navy Personnel.  Navy College personnel can help you select a college, university or 
technical training school either on-base or off-base.  They provide the counseling necessary to qualify for the Navy tuition 
assistance program. There are many ways to accomplish your educational goals.  Navy College can help you select which will 
meet your professional and personal goals.  
 
Services:  Navy and Marine Tuition Assistance; SMART information; Counseling/degree plans; Testing:  Excelsior, SAT, ACT, PRAXIS, 
LSAT, ASE, DSST Principles of Public Speaking, and proctored college exams, to include: AFIADL/ACSC.  (Email for proctor information.)  
Navy College Program: WWW.NAVYCOLLEGE.NAVY.MIL  

Navy College Call Center:  7 days a week; 0600-2100 CST DSN 922.1828 or 1.877.253.7122                              

COLUMBIA COLLEGE  
www.ccis.edu/guantanamo  

Chapel Hill, Room 1  
COM: 011.5399.75555 FAX: 79460  

Hours of Operation: Mon-Thu 1000 – 1800 & Fri 1000 – 1500  
 

Columbia College offers degree levels from Associates to Masters: 19 programs with over 500 online courses offered each term.  The terms are 
8 weeks long with 5 terms per year.  

Testing:  CLEP and DSST.  To register:  in person, call x75555, or www.ccis.edu/guantanamo > Admissions > Transfer Credits> then click on 
either the CLEP or DSST link.  

Tuition and Fees:       Tuition Assistance: Admissions Fee: 
$35 (one-time fee,       Air Force-Available online payable 
by money order or bank draft, only)     Army-CTAM GoArmyEd  

Coast Guard-Must be processed 
Computer Lab Fee: $20         through home command  

Marine Corps-Must be processed  
In Seat Tuition:  $165/credit hour; $495 course   Navy College Office   
Online Tuition:  $210 credit hour; $630 course    Navy-Must be processed through Navy College Office  
 
Accreditation:  
The College is accredited by the Higher Learning Commission of the North Central Association. 
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HEALTH CARE  
 

 
 
 

JTF Medical Facilities 
 
Guantanamo Bay Naval Hospital  

Emergency room is open 24 hrs a day, 7 days a week  

Pharmacy is open Monday, Tuesday, Thursday and Friday from 0800-1630 and Wednesdays from 0800-
1300.  
 

Closed weekends and federal holidays.  
 

All hospital appts must be made by your primary care provider at Kittery Beach.  
 

Kittery Beach Joint Troopers Clinic (ext 3395): located across from Kittery Beach housing  
Sick Call Hours  

Mon-Fri 0700-1000  
Mon, Tue, Thur, Fri 1300-1500  
Sat 0700-1000  
 

Closed Wednesday afternoon for training  

Joint Troop Dental Clinic at Kittery Beach (ext 3029 or 3392/3393)  
Hours of operation: Mon-Fri 0730-1630  
True emergencies anytime.  

GTMO One Source (ext 3999): For free advice and counsel on any and all of the following:  

Crisis Support         Financial and legal concerns  
Emotional well being     Education 
Health           Every day issues  
Work concerns        Addiction and recovery  
Deployment and military life    Relocations 
 

Or go to www.militaryonesource.com for this valuable DoD program that can help you manage your personal 
affairs.  

Combat Stress Control (ext 3566): for support, preventing stress casualties, and preparing for uncertainty.  
Located in Camp America, Bldg A3206.  

SARC (ext 4048): Contact the Sexual Assault Response Coordinator for any concerns at ext 4048 or Cell 
84577.  
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HURRICANE INFO / LEGAL / LIBRARY 

 

 

Hurricane Info  

The following agencies can give you information on where to go, what to do, how to be safe, and what 
supplies you need during a Hurricane:  

Quarterdeck (OOD/CDO) – ext 4453  
American Red Cross – ext 5060  
After hrs/weekends/holidays – pager 4048-1101  
 
Use this list as a guideline as you put together a set of items for your personal use in the event of a 
hurricane.  If you live in hurricane resistant housing, you will want to have these items in your home.  If you 
live in nonresistant housing, you’ll need to take these items with you to your assigned shelter.  

√  Three day supply of ready to eat food (non-perishables)  
√  Three day supply of drinking water  
√  Disposable plates, cups, napkins, knives, forks, spoons  
√  Manual can opener  
√  Cooler  
√  Blanket (cots provided at shelters)  
√  Flashlight 
√  Alarm clock  
√  First aid kit  
√  Toiletries  
√  Prescription medicine  
√  Books, cards, games  
 

Do not take valuables, alcohol, electronic devices, and cooking utensils  

Legal  
For information on POAs, wills, and other legal matters, contact the Legal Assistance Office, located in 
bldg 1451 (Trooper One Stop), ext 8110.  

Military Justice is also located in bldg 1451 and can be reached at ext 8113.  

Library  
Located in Bldg 1840, across the street from the outdoor movie theater.    
Hours of operation: Monday – Saturday 0730-2100; Sundays and Holidays 1200-2100. 
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LODGING  

 

 
 
Lodging varies depending on the time of year and rotation of units…below is a rough guide to give you 
an idea of what lodging may be like during your time with the JTF.  

QUARTERS (E-1 – E-7)      
The quarters for the Enlisted, NCO, and Petty Officer Ranks vary depending on the Command and 
availability at the time of arrival.  Troopers will have a twin bed.  Linen is issued to include: 1 pillow case, 1 
pillow, 1 fitted sheet, 1 bed sheet, and blanket but you may bring your own sheets/towels/pillows if desired.  
You may also purchase any of these items at the NEX.  

Camp America:  This consists of a single room that can be occupied by up to six personnel.  Depending on 
the housing density each trooper will have a bed and either one or two wall lockers.  Each room has half 
bath (toilet and sink). The camp has four common shower rooms.  Laundry facility is on premises.  Your 
room will have TV, microwave, refrigerator and phone.   

CUZCO Barracks:  This area consists of modular buildings.  Each building has two rooms (10’ x 11’) with a 
common bath. Your room will have TV, microwave, small refrigerator, wardrobe, amoure and phone.  
Laundry facilities are available.  

Tierra Kay, TK: TK is a townhouse complex.  The housing formula is simple – the number of bedrooms x 2 
equals the number of occupants.  Each townhouse has a common living room, kitchen, laundry, and at least 
one and a half baths.  The townhouse will have TV, microwave, refrigerator and phone.   

Bay Hill (E7-E9 only):  This area consists of modular buildings.  Each building has two rooms to include 
living room and bedroom (10’ x 11’) with bath.  Your room will have TV, microwave, small refrigerator, 
wardrobe, amour, stove and phone.  Laundry facilities in unit.  

QUARTERS (E-8 and Above)      
Windward Loop:  Living quarters range from 2 or 4 bedroom houses.  Full size bed provided. Bringing your 
own sheets/towels is recommended. Linen may be issued to include: 1 pillow case, 1 pillow, 1 fitted sheet, 1 
bed sheet, and blanket. You may also purchase any of these items at the NEX.  Number of bathrooms vary 
per house, but plan on sharing. Each house has a phone, refrigerator, TV, washer, dryer, microwave, oven, 
and dish washer.  
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MILITARY PAY & THE DEFENSE TRAVEL SYSTEM 

 

 
 

Hardship Duty Pay  
Troopers assigned to JTF-GTMO receive extra pay for Hardship Duty.  Rates vary by location. The current 
rate for Guantanamo Bay, Cuba is $150 per month for JTF and $100 for NAVSTA.  For Active Duty 
personnel, this pay shows as “SAVE PAY” on the Leave and Earnings Statement.  For Reserve/National 
Guard, it reads as “OTHER CREDIT”. Members start accruing this pay on the first day of arrival at GTMO 
or mobilization point, and the first monthly payment is made during the second month.  Your home station 
is responsible for initiating this pay.  

Daily Incidental Expense Payment   
Service members who are provided meal cards and billeting at no costs earn $3.50/day for incidental 
expenses.  Those who officially PCS to GTMO do not receive meal cards.  

Family Separation Allowance (FSA)  
FSA is paid to military members deployed away from the their permanent duty station for more than 30 
consecutive days (and the members’ dependents are not residing at GTMO.)  The following members can 
claim FSA:  

-Members with dependents  
-Members married to another military member (but only one of the two can paid)  
-Members that are eligible for Basic Allowance for Housing for their child/children  

The amount is $8.33/day ($250/month) and begins the day after departure from home station and ends the 
day prior to arrival at home station.   

Other Military Pay Guidance  
Pre-deployment military pay briefings and processing vary among Services and units. The above pay 
entitlements, as well as the TDY costs to JTF-GTMO, can be paid while the member is deployed here, or 
the member may choose to file for and be paid after the deployment upon return to their home station.  
Check with your home station Military Pay/Finance Office if assistance is needed.  For members of the 
525 Military Police Battalion, contact your local finance personnel if assistance is needed.   

Defense Travel System (DTS)   
JTF-GTMO personnel use DTS to prepare temporary duty travel orders and file related travel 
reimbursement vouchers. Ask your unit leadership for DTS focal points if require to travel for temporary 
duty.    
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Morale, Welfare and Recreation (MWR)  

 

 

Activities at GTMO  

Beaches – Snorkeling, Scuba Diving, Spear Fishing (must take a test) and Pier Fishing  

Bingo – At the Windjammer, Sun & Tue at 1830, tickets on sale from 1700  

Boat Rental – Marina located off of Sherman Dr   

Mon-Thur, 0800-1900, Fri-Sat, 0800-2300, Sun, 0800-2100  

Bowling – Located on Recreation Dr; Mon-Fri, 1500-midnight; Sat-Sun, 1100-midnight, x2118 

Ceramics Shop – Located on Sherman Dr, before turn to McCalla Hangar; Tue-Sun, 1100-2000  

Golf Course – 9-hole golf course, open 0700-1900, closed Wednesdays, x5608  

Gym – G. J. Denich Gym, Mon-Fri - 24 hours; Sat 0500-2400; Sun 0900-2100;  Holidays 1000-1800 
Marine Hill Gym, Mon-Fri, 0500-2200; Sat-Sun, 0900-2100; x77262  

Liberty Center – Pool Tables/Ping Pong/TV/Video Games 
Deer Point - Mon-Thur, 1000-midnight, Fri-Sat, 1000-0100; Sun, 1100-midnight 
Marine Hill – Sun-Thur, 1100-midnight, Fri-Sat, 1100-0100  

 
Lighthouse Museum – Located off of Sherman Dr near Cable Beach; you may check out the museum key at 
the G. J. Denich Gym or call ext 77262 for more information.  
 
Movies – FREE new movies at Lyceum & Camp Bulkeley Outdoor Theaters, Mon-Sun  
 
North East Gate Tour – 3rd Saturday of month, 0800 departure from Marine Hill, bus provided  
 
Paintball – Located off of Sherman near the Marine Site Sun, 1300-1700, All other days by appointment  
 
Pools – Marine Hill Pool, Mon-Sat 0800-1900, Sun 1000-1800, Lap Swim 0600-0900  

Windjammer Pool, Mon-Sat 0900-1900, Sun 1000-1800  
 
Rick’s Lounge – At the Officer’s Club; Tue-Sat, 1700-midnight  
 
Tiki Bar – Next to the Officer’s Club; Tue-Sat, 1700-1300  
 
Woodworking Shop – Located by Ceramics shop; Safety class is required to use the equipment  
 
Marina – Located off of Sherman Dr near the BOQ, x2345 

     They are open Mon–Thurs, 0800-2000; Fri, 0800-2100; Sat–Sun, 0600-2100  
 
 



Modified: Jan 09 

- Rental options include Kayaks, Power boats, Sail boats, Gear rental, and Bait.  Fishing poles are available 
for purchase.  
 
- To participate in spear fishing, you must pass a local test.  More details are available at JTF homepage.    
 
- To obtain a license to drive a boat, you must also take a test and complete a driver’s test.  
 
Hiking and Biking Trails at GTMO  
 
GTMO is home to 101 species of birds, 26 species of terrestrial reptiles and amphibians and 12 native 
mammal species. Many of the plant communities that support these species are globally important due to 
their limited ranges and narrow distributions. Please enjoy designated trails and be respectful of the unique 
environment found in GTMO. Mountain bikers are asked to observe the International Mountain Biking 
Association Rules off the trail. Recreational trails are prone to erosion and washout due to the affects of 
costal storms and associated flooding. The structural integrity of trails can change from day to day.  Please 
exercise caution when using designated trails and do not traverse areas that are severely rutted or that appear 
unstable.  

 
Rules of the Trail:  

 
1 Ride on open trails only  
2 Leave no trace  
3 Control your bicycle  
4 Always yield trail  
5 Don’t scare animals  
6 Plan ahead  
 

For a trail map, please contact MWR at ext 5225 or pick one up at the base library.  
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NEX / POST OFFICE / RADIO STATIONS 
 

  

NEX/Commissary  
The Exchange includes everything from 10 grocery aisles of food/toiletries (60 day supply not required) to  
clothes, sporting goods, electronic equipment, DVDs, CDs, games, uniform items, towels, sheets, pillows,  
cards, books, etc.  There is a NEX photo lab, cash window and video rental as well.  
 

NEX Dry Cleaners – ext 4136  
Standard turn around is 4 days for $5.50.  
Next day dry cleaning is available for $7.50.  
 

Post Office  
Camp America, Bldg 3201, ext 3873/2331  
Mon-Fri 0900 - 1600, Sat 0900 – 1200  
Closed Sundays, Cash only!  
 

Naval Station, ext 2156  
Mon & Thurs 0900-1530; Tues, Wed, & Fri 0800-1530; Closed Saturdays and Sundays.  
Money orders are sold for 25 cents.  
 

Personal mailing address for JTF is:   RANK/NAME  
JTF-GTMO/YOUR OFFICE SYMBOL  
APO AE 09360  
 

Radio Stations  
There are 3 radio stations:  

103.1 FM “The Blitz”  
102.1 FM “The Mix”  
1340 AM (Talk radio, NPR, sports and news) 
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RELIGIOUS SERVICES 

 
WORSHIP SERVICES 

CATHOLIC SERVICES  
Monday-Friday  1730   Daily Mass (GTMO Chapel) 
Wednesday   1100   Spanish Mass (Troopers Chapel)  
Thursday   1900   Choir Practice (GTMO Chapel)  
Saturday   1630   Confessions (GTMO Chapel)  

1700   Vigil Mass (GTMO Chapel)  
1830   Mass (PPI Chapel-JTF)  

Sunday   0730   Mass (Troopers Chapel-JTF)  
0900   Mass (GTMO Chapel)  

 
PROTESTANT (GTMO Chapel)  

Monday   1800   Prayer Group*  
1830   Choir Rehearsal (Sanctuary A)  

Wednesday   1830   Men’s Bible Study*  
Praise Team Rehearsal (MC)  

1930   Bible Study (Trooper’s Chapel)  
Thursday   1830   Women’s Bible Study*  
3

rd
 Thurs. every month   PWOC Women’s Fellowship*  

Sunday   0900   Service (Trooper’s Chapel)  
1100   Service  
1115   Children’s Sunday School (RM 14)  
 

*Held in Fellowship Hall  

PROTESTANT  LITURGICAL SERVICE (Sanctuary B) 
Sunday  1000   Service  

1000 Children’s Church (RM 14)  
 

GOSPEL SERVICE (Main Chapel)  
Wednesday   1900   Bible Study (Sanctuary A) 

1900   Choir Rehearsal (MC)  
Sunday   1300   Worship service    
 

ISLAMIC SERVICE (Sanctuary C)  
Friday    1315   Service  

JEWISH SERVICE  
Friday    1900   (RM 8)  
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WORSHIP SERVICES 

 
 CHURCH OF JESUS CHRIST OF LATTER DAY SAINTS (Sanctuary A)  

Monday  1900  Family’s Home Evening (RM 8)  
Sunday  0900  Sun. Sacrament   
 1010  Sun. School (RM 8)  
  Primary  (RM 16)   
 1100  Priesthood (RM 8)   
 1100 Relief Society (RM 16)   

   * Held in Fellowship Hall  
   All Sanctuaries and RMs are in the NAVSTA 

Chapel  
 

SEVENTH DAY ADVENTIST (Sanctuary B)   
Tuesday   1900    Prayer Meeting  
Friday    1900    Vesper Meeting  
Saturday   0930    Sabbath School  

1100    Divine Service  
1630    Bible Study  

PENTECOSTAL GOSPEL TEMPLE (Sanctuary D)  
Monday   1800    Bible Study  
Wednesday   1900    Activity Night  
Friday    1900    Pray, Praise, Bible  
Sunday   0800    Service  

1700    Evening Service  

GUANTANAMO BAY CHRISTIAN FELLOWSHIP (Sanctuary A)    
Friday    1930    Prayer Meeting  
Tuesday   1930    Bible Study  
Sunday   1900    Worship Service (FH)  
 

UNITED JAMAICAN FELLOWSHIP (Bldg 1036 – next to Phoenix Cable)  
Tuesday   1830    Prayer & Praise  
Thursday   1830    Bible Study Sunday  

1000    Sun. School  
1100    Worship Service  
1830    Worship Service  

IGLESIA NI CRISTO (Sanctuary B)  
Thursday   1900    Bible Study  
Sunday   2000    Service  

* Held in Fellowship Hall 
All Sanctuaries and RMs are in the NAVSTA Chapel  
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THE LORD REIGNS INTERNATIONAL MINISTRIES INC. (Room 8)  

Wednesday   2000    Prayer Warrior  
Thursday   2000    Bible Study  
Sunday   1730    Worship Service 
 

FRIENDS OF BILL / FRIENDS OF LOIS (Room 4A)  
Monday   1830    Meeting  
Wednesday   1830    Meeting  
Saturday   1830    Meeting  

The Chapel office can be reached at ext 2323 for further questions/assistance. 

RESTAURANTS/GALLEYS  
 

 
Seaside Galley    

Every day of the week, ext 7692  
Breakfast: 0430-0730  
Lunch: 1100-1300  
Dinner: 1630-1830  
Midnight: 2300-0100  

Located next to the Camp America mini mart   

Gold Hill Galley  
Every day of the week, ext 2229  
Breakfast: 0600-0800  
Lunch: 1100-1300  
Dinner: 1630-1830  
Midnight: 2300-0100  
*Breakfast on Sundays 0700-0900  

Located across the street from the NEX off of Sherman Dr  

Navy Hospital Galley  
       Check days and times below, ext 2330  

Breakfast (Mon-Fri): 0615-0815  
Lunch (Mon-Sat): 1100-1300  
Dinner (Mon-Sat): 1630-1730  
*Breakfast on Saturdays 0700-0900 and Sundays 0700-1100  

Located on off of Sherman Dr, on the first floor of the Navy Hospital  
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Kittery Cafe.  
      Check days and times below, ext 8338 
      Breakfast 0600 – 0800 
      Lunch 1000 – 1300 
      Dinner 1630 – 1830 
      Night Meal 2300 - 0100 
 
Caribbean Coffee and Cream  

Ice cream and coffee shop with WiFi, open daily in the evenings  

Club Survivor  
Mon, Tue, Thur-Sun 1730-midnight Located at Camp America A1206 & A1306 near Sea 
Side Galley adjacent to the Volleyball Court overlooking the Caribbean Sea.  Serving draft 
and bottled beer / wine coolers.  Big screen TVs, ESPN, etc.  

Iguana Crossing Coffee Shop (ext 2323)  
Free coffee, cappuccino, games, fun, and fellowship Mon, Wed, and Sat, 1800-2200  
*The coffee shop is Volunteer and Donation run.  They are in continual need of volunteer 
staff (2 hr shifts) and donations of coffee, coffee beans, milk, sugar, honey, creamer, and 
baked goods.  

 
KFC Express / A&W / Taco Bell (ext 2118/75896)  

Located at the Bowling Alley on Recreation Dr.  Limited menu.  
Daily 1030-midnight  
 

McDonalds (ext 3797)  
Located beside the NEX  
Mon-Thur, 0500-2300  
Fri-Sat, 0500-0200  
Sun, 0600-2300  
Breakfast Mon-Fri 0500-1030; Sat 0500-1100; Sun 0600-1100  
 

Pizza Hut Express (ext 2304)  
Located at the Windjammer Café  
Delivery available from 1730-2100  
 

Subway (ext 5618)  
Located in NEX Atrium  
Mon, 0600-midnight, Tue-Sun, 0600-2200  
 Breakfast 0600-1030  
Subway delivers pizza daily from 1700-2200  
 

The Bayside Club  
Mongolian BBQ on Thursdays from 1800-2200, $9 per person Brunch Sun from 
 0900-1300  
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The Cuban Club (ext 5932)  
Located across the street from the gas station  
Mon-Sat, 1100-2200; closed Sundays  
 

The Jerk House (ext 2535)  
Located across the street from the Tiki Bar Mon-Fri, 1100-1300 and 1700-2200 Sat, Sun & 
Holidays 1700-2200  

Windjammer Café (ext 2304)  
Mon-Sat, 1100-1300 and 1730-2100; Sun, 1730-2100  

 
 

ROTATOR FLIGHT INFO  
 

 
J4 Strategic Mobility Office (SMO), Bldg 906  
Customer service hours are M-F 0830-1130 & 1300-1700  
Rotator Travel - DSN 660-3011  
 

The J4 Strategic Mobility Office is the central point for official and unofficial travel for JTF personnel 
currently stationed at GTMO. For those that are planning on taking leave and traveling off the island please 
ensure that the following steps have been accomplished for smooth travels to and from Guantanamo Bay.  
First, complete your leave paperwork. If you plan on traveling on the Rotator please stop by the J-4 
Strategic Mobility Office located in Bldg 906 (two buildings down from the post office).  Our travel 
manager will need a copy of your completed leave paperwork to book you a seat.  For military personnel the 
price for a one way ticket to Jacksonville is $197 and to Norfolk is $283. Return flights will cost the same.    

Another means of traveling to the states on leave is Space Available (Space-A).  This benefit allows you to 
travel at a minimal cost, but only if there is are seats that have not been reserved on the flight.  To sign up 
for Space Available travel contact the Air Mobility Command (AMC) Terminal.  Unfortunately AMC 
regulations only allow the service member to sign up for the Space Available roster on your leave check 
out date.  Lastly, keep in mind that it is also against AMC regulations (AMCI 24-101) to reserve a seat on 
the rotator and cancel your reservation within the 24 hour period prior to the flight and then sign up for 
space available seating.  

Below is additional information for the Rotator.  

AMC Rotator  
-Arrives at GTMO at 1305L  
-150 PAX when the flight is an A-321  
- 150 PAX when the flight is a 737; Fares do not change due to airframe  
- 737 baggage weight limit is 75 lbs   
- $197 one way to Jacksonville Naval Air Station, Jacksonville Florida  
- $283 one way to Norfolk Naval Air Station, Norfolk Virginia              
-Schedule is every other Tuesday & every Saturday each month    

-- Holidays do not impact the schedule of either day  
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TRANSPORTATION     
 

 
Transportation Challenges 

Transportation options are limited at Guantanamo Bay.  Very few individuals have rental cars in the JTF.  
Shuttle buses are available seven days a week from 5 am to 1 am daily.  “GTMO specials” or used cars 
are advertised for sale in the NAVSTA Gazette or you can find cars for sale in the NEX used car lot.  A 
Military Exchange Car Sales office is located in the NEX atrium.  Not all JTF personnel (depends on 
length of deployment) are eligible to purchase vehicles on GTMO through NEX Car Sales.  Personnel 
with 180 day or longer deployments are eligible for NEX new car purchases to be delivered in-conus 
following deployment.   See NEX Car Sales for more info.  

The Naval Station is separated by Guantanamo Bay.  A ferry and utility boat provide transportation to and 
from the Leeward and Windward sides of the base.  Ferry schedules are posted in JTF paper “The Wire” and 
at the ferry landings on both sides of the base and appear on the “roller” cable channel 4.  

Commercial Travel Off GTMO  
Lynx Air  
-15 PAX  
- Baggage limited to 50 lbs per person  
- $258.40 one way; prices may vary  
- $451.80 rond trip; prices may vary  
- Departs for Fort Lauderdale on Tue, Wed, Thu, Fri, and Sun  
- Returns to GTMO, on Mon, Wed, Thu, and Sat  
- Online booking and info is available at "www.lynxair.com"  
-GTMO phone # 74915  

 
 
AIR Sunshine  
- 9 PAX  
- Baggage limited to 45 lbs per person  
- $200 one way; prices may vary  
- $400 round trip  
- Departs from GTMO to Ft Lauderdale and back to GTMO on Sun, Mon, Wed, and Thu  
- GTMO phone # 74106  

Car Rental Contact Number – 4316  
From state side:  011-5399-74316  

*The NEX Car rental does not offer insurance like many conus car rental agencies.  Car renters 
should investigate insurance options when renting a car from NEX or ensure their car is insured 
through use of a government credit card.  
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TV & INTERNET SERVICES / JTF NEWSLETTER  
 

 
 

TV - Phoenix Cable (ext 2510)  
Basic Service with Remote   Monthly  Deposits/First 

Month/Hookup  
Basic with 1 movie channel   $35.00  $75.00  
Basic with 2 movie channel   $44.00  $84.00  
Basic with 3 movie channel   $52.00  $92.00  
Basic with 4 movie channel   $60.00  $100.00  
    
First Movie Channel   $9.00  HBO, Cinemax,  
Additional Movie Channels   $8.00  Showtime & TMC  
Additional Converter Boxes   $11.00   
    
Reactivation fee for cable   $15.00   
Converter deposit   $25.00   
Remote deposit   $5.00   
Subscriber fee new account   $10.00   
Additional outlet   $30.00   
 
 
 
 
 
Internet Services (SCSI)  

Monthly: $59.95  
Installation and setup fee plus 1st month:  $99.95  
Reactivation fee: $20.00  
Service calls: $35.00/hr (if subscriber misuse)  

 
Lost or damaged equipment:  

Cable box: $150.00  
Remote:  $25.00  
Internet modem: $250.00  
Modem supply cord:  $10.00  
USB/Ethernet cable: $10.00  

JTF Newsletter  
To access the JTF Newsletter titled The Wire through the internet go to: 
http://www.jtfgtmo.southcom.mil/goldpublic/wire.asp  
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TERMINOLOGY / JOINT ACRONYMS 
 

  
 

Right seat, left seat = Turn over time in job between current person and replacement  
Troopers = Reference to all personnel in the JTF regardless of service  

NAVSTA – Naval Station  
JMG – Joint Medical Group  
DH – Detention Hospital  
JAS – Joint Aid Station (this is now the Joint Trooper’s Clinic) 
JSMART – Joint Stress Mitigation and Restoration Team  
JIG – Joint Intelligence Group  
JDG – Joint Detention Group  
JTF – Joint Task Force  
GTMO – Guantanamo Bay  
NEGB – Naval Expeditionary Guard Battalion   
JPSC – Joint Personnel Service Center  
JPRC – Joint Personnel Reception Center  
J-1 – Manpower, Personnel, & Admin  
J-2 – Intel & Security  
J-3 – Operations and Plans  
J-4 – Logistics  
J-6 – Communications  
J-8 – Comptroller  
HHC – Headquarters Company  
COM – Commissions  
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UNITED STATES ARMED FORCES INSIGNIA 

 

  
 

 

W1 

Warrant Officer 1  
WO1  

 

 

USN Warrant  
Officer 1 — WO1  

 

Warrant Officer 1  
WO  

 

NO WARRANT 

W2 

Chief Warrant Officer 2 
CW2 

 

USN Chief Warrant 
Officer 2 — CWO2  

 

USCG 

 

Chief Warrant Officer 2
CWO2 

 

NO WARRANT 

W3 

Chief Warrant Officer 3 
CW3 

 

USN Chief Warrant  
Officer 3 — CWO3 

 

USCG 

 

Chief Warrant Officer 3
CWO3  

 

NO WARRANT  

W4 

Chief Warrant Officer 4 
CW4 

 

USN Chief Warrant  
Officer 4 — CWO4  

 

USCG 

 

Chief Warrant Officer 4
CWO4  

 

NO WARRANT  

 

Chief Warrant Officer 
CW5  

 

 

USN Chief Warrant  
Officer  
CWO5  

 

 

Chief Warrant Officer 5
CWO5  

 

 

 
 
 
 
 
 
 

NO WARRANT 
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O1 

 
Second Lieutenant 

2LT 

 

 
Ensign 

ENS  

 

Second Lieutenant 
2nd Lt  

 

Second Lieutenant 
2d Lt  

 

O2 

First Lieutenant 
1LT  

 

Lieutenant Junior Grade
LTJG  

 

First Lieutenant 
1st Lt 

 

First Lieutenant 
1st Lt  

 

O3 

Captain 
CPT  

 

 

Lieutenant 
LT  

 

Captain 
Capt 

 

 

 
 

Captain 
Capt 

 

 
 

O4 

Major 
MAJ 

 

 

Lieutenant Commander
LCDR 

 

Major 
Maj  

 

 

Major 
Maj 

 

 

O5 

Lieutenant Colonel 
LTC 

 

 

Commander 
CDR  

 

Lieutenant Colonel 
Lt Col 

 

 

Lieutenant Colonel 
Lt Col 

 

 

O6 

Colonel 
COL  

 

 

Captain 
CAPT 

 

 

Colonel 
Col 

 

 

Colonel 
Col  
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O7 

Brigadier General 
BG 

 

 

Rear Admiral 
Lower Half 

RDML  
 

 

Brigadier General 
Brig Gen  

 

 

Brigadier General 
Brig Gen 

 

 

O8 

Major General 
MG 

 

 

Rear Admiral 
Upper Half 

RADM 

 

Major General 
Maj Gen  

 

 

Major General 
Maj Gen  

 

 

O9 

Lieutenant 
General 

LTG 
 

 

Vice Admiral 
VADM  

 

 

Lieutenant 
General 
Lt Gen  

 

 

Lieutenant 
General 
Lt Gen  

 

 

O10 

 
General 

GEN 
Army Chief of Staff 

 

 

Admiral 
ADM 

Chief of Naval Operations 
 

and 
 

Commandant of the  
Coast Guard 

 

 

General 
Gen  

Commandant of the 
Marine Corps 

 

General 
Gen 

Air Force Chief of Staff 
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E1 Private Seaman Recruit (SR)  Private Airman Basic 
 

E2 

Private E-2 
(PV2)  

 

Seaman Apprentice 
(SA)  

  

Private First Class 
(PFC)  

 

 
Airman  
(Amn) 

 

E3 

Private First Class 
(PFC)  

 

Seaman (SN) 

  

Lance Corporal 
(LCpl)  

 

 
Airman First Class 

(A1C) 

 
 

E4 

Corporal 
(CPL)  

 

 

 
Specialist 

(SPC)  
 

 

Petty Officer 
Third Class(PO3) 

  

Corporal 
(Cpl)  

 

 
Senior Airman 

(SrA) 

 

E5 

Sergeant 
(SGT)  

 

Petty Officer 
Second Class 

(PO2) 

  

Sergeant 
(Sgt)  

 

 
Staff Sergeant 

(SSgt)  

 
 

E6 

 
Staff Sergeant 

(SSG)  

 

Petty Officer 
First Class 

(PO1)   

  

Staff Sergeant 
(SSgt)  

 

Technical Sergeant 
(TSgt)  

 

 
 

E7 

Sergeant First Class 
(SFC)  

 

Chief Petty Officer  
(CPO)   

  

Gunnery Sergeant 
(GySgt)  

 

Master Sergeant 
(MSgt)  
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E8 

Master 
Sergeant 

(MSG)  
 

 

First 
Sergeant  

(1SG)  
 

 

Senior Chief Petty Officer 
(SCPO) 

 

  

Master 
Sergeant 

(MSgt)  

 

 
First Sergeant

 

Senior 
Master 

Sergeant 
(SMSgt)  

 

 
 

First Sergeant 

 
 
 

E9 

Sergeant 
Major 
(SGM) 

 

 

Command 
Sergeant 

Major 
(CSM) 

 

 

Master Chief 
Petty Officer 

(MCPO) 
 

 

 

Fleet/Command
Master  

Chief Petty 
Officer 

 

 

 

Sergeant 
Major 

(SgtMaj) 
 

 

Master 
Gunnery 
Sergeant 
(MGySgt) 

 

 

Chief Master 
Sergeant 
(CMSgt)  

 

 

First 
Sergeant 

 

 

 
Command

Chief 
Master 

Sergeant
(CCM) 

 

 
 

E9 

 
Sergeant Major  

of the  
Army 
(SMA)  

 

 

 
Master Chief 
Petty Officer 

of the 
Navy 

(MCPON) 
and 

Coast Guard  
(MCPOCG)  

  

 
Sergeant Major 

of the  
Marine Corps 

(SgtMajMC) 
 

  

 
Chief Master 

Sergeant of the Air Force 
(CMSAF) 
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IMPORTANT CONTACT PHONE NUMBERS 
 

 
Free morale phone calls…Dial 2800 and have your pin ready.  
There is no country code to dial Cuba via DSN…it is just 660-xxxx.  
To receive calls from the U.S. have them dial 011-5399-7xxxx.  

Air Terminal – 6204  
American Red Cross – 5060   
AT&T Operator – 2935  
Badging Office – 4046  
Base Auto Insurance – 5579  
Base Operator – 2000  
Beauty Shop – 4764  
Cable Company – 2510  
Car Rental - 4316  
Chapel – 2323  
Columbia College - 75555  
Commissary – 4911  
Community Bank – 5116,  
ATM Banking Dental Clinic – 72239  
Directory Information – 2000/2600   
Dive Shop – 5336  
Emergency – 911  
Finance – 2116  
Fleet and Family Support – 4141  
Harbor Patrol – 7086  
Hospital Appointments – 72110  
Legal (JTF) – 8110  
Library – 4700  
Lodging - 3103  
Media Scan – 3183/3360  
MWR – 2345 / 3670 (Camp America)  
Navy Federal Credit Union - 74333  
NEX – 4119  
Phoenix Cable – 2510  
Plant Nursery – 2090  
Radio Station – 2351  
Sexual Assault Victim Intervention Advocate – 42273 or ICARE  
Security – 4105  
SPRINT Operator – 2945  
SCSI long distance – 2980 (calling cards can be purchased at NEX/Mini Marts for 9 cents a min)  
Treasures & Trivia – 74860  
Vehicle Dispatch – 4539  
 
 


